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Hills of 
Headwaters 
Collaborative 
Ontario Health 
Team

As COMMUNITY LEADERS, 

together we improve the 

health and well-being for 

everyone in Dufferin & 

Caledon.

Hillsofheadwaterscollaborative.ca

https://hillsofheadwaterscollaborative.ca/


Population (Dufferin and 

Caledon combined)
128,237 (2016 Census) 142,838 (2021 Census)

Growth since last census 10%​ 11%

Urban-rural gradient​

(Number of)​ 56% medium/small 

population centre

30% rural or small communities 

adjacent to urban areas​

13% rural and small town​

Immigrants​ 19%​ 23%

Recent Immigrants​
<1%​ 1.6%

Visible minorities​ 14%​ (6% South Asian) 25% (13% South Asian)

First generation Canadians​
20%​ 25%

English as mother tongue​
79.5%​ 74%

No knowledge of English or 

French​
<1%​ 2%

Mother tongue other than 

official languages
4% Italian 7% Punjabi

Francophones​ 1,205​ 1,180

Indigenous 1,785​ 2,015

Hills of Headwaters Collaborative 

OHT Population
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Current Partners

We partner with patients, families, caregivers, physicians, providers and community members on shared 

priorities to unify and improve the health and social care in our region.
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HOHC OHT Navigation
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Priority Area: System Navigation

Updates from Ontario Health
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Updates from Ontario Health

Priority Area: System Navigation
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Community Navigation

Dufferin/Caledon Community Help Line
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Community Navigation

Dufferin/Caledon Community Help Line
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• The OHT Navigation Line has been running since November 2023

• Inquiries include: 

• Breastfeeding support

• Senior recreation programs

• Senior mobility options

• Information about nursing care

• Senior transportation inquiries

• Snow removal
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OHT Navigation Line Data

• Transfers have been successful, and for those who indicated they preferred a phone number, resources were provided

• Most callers were either seniors or caregivers of seniors
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• Continue to gather data from calls made to the OHT Navigation Line. Provide report on call details to all 

partners.

• Continue to amplify marketing materials through HOHC OHT channels, community partners and 

organizations. HOHC OHT to reach out to each partner individually to provide support/materials.

• Explore options for measurement of patient experience and success of navigation line.

• Creation/implementation of Navigators Community of Practice. For those who have not provided a name, 

please send us a representative from your organization to participate.

• Work with Ontario Health to ensure seamless implementation of 811 updates.

• Explore upcoming social prescribing options.
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Next Steps
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Caregivers in the Hills

Free program with more than 200 members.

https://www.youtube.com/watch?v=osjj9f2hSTU&t=6s
https://www.youtube.com/watch?v=Yp6DY1pqf5c&t=28s
https://www.youtube.com/watch?v=o6Ynwvb39_g&t=13s
https://www.caledonenterprise.com/community-story/10801189-receive-an-id-badge-ontario-health-team-working-to-identify-unpaid-caregivers-in-caledon-and-dufferin/?fbclid=IwAR1khk2Ul4EFLovwuEXJ0pgc3GSytqg5P-b8K3z3Q9g-g86XpAuQZYh1Ink
https://www.youtube.com/watch?v=1bv8ogN_byg&t=49s
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Campaign in 

partnership with 

Headwaters 

Health 

Care Centre
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Alternate level of care

Reducing hospital visits
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Real Life Successes
A 17-year-old was trying to manage a 
bipolar single parent who was in 
psychosis within our community. Youth 
was referred to the crisis team in need of 
support, housing, and safety planning. 

The crisis team was able to provide 
additional supports including clothing, 
groceries and a safe space to share their 
worries and fears, as well as register the 
youth with a family doctor
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Mental Health & Addictions

Every Number is the RIGHT Number
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cQIP Initiative

Increase preventive screening



Tracy Coffin (She/Her)

Executive Director

Hills of Headwaters Collaborative Ontario Health Team

Phone: 519-278-1969

Email: tcoffin@headwatershealth.ca

Website: www.hillsofheadwaterscollaborative.ca

Follow us on social: 

Facebook: 
https://www.facebook.com/hhcollaborative

Instagram: 
https://www.instagram.com/hhcollabora...

Twitter: 
https://twitter.com/hhcollaborative/

LinkedIn: 
https://ca.linkedin.com/company/hills...

Thank you!

tel:519-278-1969
mailto:tcoffin@headwatershealth.ca
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hillsofheadwaterscollaborative.ca%2F&data=05%7C01%7Ctcoffin%40headwatershealth.ca%7Cd5906b112a26413d742d08dad49ab5fa%7C4437104ccb7642739109cfba62305727%7C1%7C0%7C638056058186228501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EZhcAtbWYoQmv%2BZFHiNE%2BLMHgMbZgZBvYsjxxbPwTkI%3D&reserved=0
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbHBBNXNpSm5RbGg2Smw0cHR3Wm9PWXBiZ2Q5QXxBQ3Jtc0trWHBxT1pwS0pycFdEVnFmQUpPN1ItTEhueXlBb3g2eV9HTUNodTRuaHZvazJ6UWN4elF4bVpZT05pd3EwZW1jUGp4N2ozUFpRNjktNWFERE1pNGIzUXgzUFgtQVgzcm9HZzlVbHdhMDBmY2Fxei1jSQ&q=https%3A%2F%2Fwww.facebook.com%2Fhhcollaborative&v=osjj9f2hSTU
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbm4wcFJkNUllRHp0MHVOT3NhVFpzQzBEUHFRd3xBQ3Jtc0tuUm1LdklHaW93dGtaanN6cjlvVWE5cWlYallMZDdfWnZMRWhsOU5LeVpaQ2xsMDVKa1FYQmZyeElTRjNtNkM5WHc3WjNScEV1Uy1vQVBvTUJIVXJ0enQ1ZEtfZ043Q00xOTdLZUljNU9TZF95UmV5SQ&q=https%3A%2F%2Fwww.instagram.com%2Fhhcollaborative%2F&v=osjj9f2hSTU
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbVhDRVdZTHBYbFFRdTMzMmhGMklvb3BwZ0htQXxBQ3Jtc0ttbEdNOXEtT2JTYi10Zko4QXM3Y1A2Y1djZVNqdkNZNTJSVVBjblJnXzI4cGNjcWRGTUFENHhva0pXWlhsSVJlQTEtU1pnVWE1aWhWemtLLTJXNTRrQmFFNnI4TzJQaDdlVzdXZk1idkdNaEgtTTJqcw&q=https%3A%2F%2Ftwitter.com%2Fhhcollaborative%2F&v=osjj9f2hSTU
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbEVuazJUeW03U3c3VVltODVjcVRIbHZVN2dQd3xBQ3Jtc0trcnl5WmpaZng4Mm5JT19FLVJyWS1mSElCZnIxUndzN2ZuWVNNN1JFU2dCQVlBeGw0MGxNNVFZNnhEd1dDRU5URExPZHIyVi05b2kwOGRNWGo1VmlqSktvOS00VHZNdFY4WTlyZzJUNklQTEx3NDE1TQ&q=https%3A%2F%2Fca.linkedin.com%2Fcompany%2Fhills-of-headwaters-collaborative-oht&v=osjj9f2hSTU
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Updates from Ontario Health

Priority Area: System Navigation


